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Introduction

In today's multimedia heavy households, the number of devices we own keeps growing. From smart TVs and
soundbars to cable boxes and streaming sticks, each gadget often comes with its own remote control. Managing a

separate remote for every device can become a cluttered nightmare, especially when batteries run out or buttons

get lost in couch cushions. That's where a universal remote steps in, acting as a single, convenient solution that

can command all of your electronics with ease.

One of the most popular options on the market is the GE Universal Remote RC /24914. This compact, sleek remote
boasts a broad range of features, including support for the E codessystem—a set of standardized command
codes that allow the remote to communicate with a wide array of manufacturers and devices. Whether you're a tech
enthusiast looking to streamline your living room or a casual user who simply wants to reduce the number of
remotes on the coffee table, the RC /24914 offers a practical, user friendly solution.

In this guide, we'll dive deep into the RC /24914’s capabilities, explain whaE codesare and why they matter, walk
through the programming process step by step, troubleshoot common issues, and compare it to other universal
remotes on the market. By the end of this article, you'll have all the information you need to decide if the GE
RC /24914 is the right choice for your home entertainment setup.

Understanding the GE Universal Remote RC /24914

Key Features

The GE RC 24914 is designed to be a versatile, all in one remote that works seamlessly with a wide range of
devices. Some of its standout features include:

« Wide Compatibility: Supports over 1,000 different devices, including TVs, Blu ray players, soundbars, set top
boxes, and more.

¢ E Code System: Utilizes GE’s proprietary E code technology for quick, reliable device pairing.

« Intuitive Interface: Features a backlit keypad, dedicated buttons for popular functions, and a simple one touch
programming mode.

e Compact Design: Small, lightweight, and easy to carry, making it ideal for travel or on the go use.

e Battery Powered: Operates on two AA batteries, which are easy to replace and widely available.

Design and Build Quality

When it comes to build quality, the RC 24914 feels solid and well constructed. The plastic housing is durable, and
the buttons have a satisfying tactile response. The remote’s slim profile makes it comfortable to hold, while the
backlit keys improve usability in low light environments. The design also includes a discreet power button and a
clear labeling system that keeps the interface intuitive for users of all ages.

What Are E Codes?

Definition and Importance

The term E codesrefers to a set of standardized infrared (IR) command codes developed by GE to streamline the



programming of universal remotes. Unlike generic remote codes that might vary between manufacturers, E codes
follow a consistent format that allows a single remote to communicate with a wide range of devices using a
common language.

For users, this means faster setup times, fewer compatibility headaches, and a smoother experience when
switching between devices. For manufacturers, E codes offer a reliable way to ensure their products are easily
controllable by third party remotes without compromising on functionality.

How E Codes Differ from Other Remote Codes

While most universal remotes rely on manufacturer specific codes (e.g., Sony’s S codes or Philips’ P codes), E codes
are designed to be cross compatible. This difference offers several advantages:

1. Universal Pairing: A single E code can often control multiple devices from different brands.

2. Reduced Complexity: Users no longer need to search for brand specific code lists; they can rely on a single,
comprehensive database.

3. Consistent Performance: Because E codes follow a standardized protocol, the remote’s performance
remains stable across devices.

Compatibility Overview

Supported Devices

The GE RC 24914 is engineered to work with a vast array of electronics. Below is a snapshot of the device
categories it supports:

e Televisions (HD, 4K, Smart, and LED)

* Home theater receivers and soundbars

e Blu ray and DVD players

e Cable and satellite receivers

e Streaming devices (Roku, Amazon Fire, Apple TV, Chromecast)
¢ Gaming consoles (PlayStation, Xbox, Nintendo Switch)

e AV receivers and amplifiers

¢ Projectors and media players

Device Specific Code Lists

While the E code system covers a broad spectrum, certain devices may require a more specific code. The
RC 24914’s internal code library includes thousands of entries, but users can also consult the manufacturer’s
website or the remote’s manual for device specific codes if needed.

Using the E Codes with Different Brands

Because E codes are standardized, the RC 24914 can often command devices from multiple brands without

requiring separate code sets. For example, a single E code might control both a Samsung and a LG television,

provided they share the same underlying IR protocol. This cross compatibility simplifies the user experience and
reduces the need for multiple remotes.

Programming the RC /24914 with E Codes

Step by Step Guide
Below is a detailed walkthrough to help you program your GE RC 24914 to work with your devices using the E code
system.



1. Power On the Target Device: Ensure the device you want to control is switched on and set to the correct
input channel.

2. Press and Hold the “Setup” Button: On the remote, press and hold the Setup button until the LED indicator
blinks once.

3. Enter the Device Code: Use the numeric keypad to enter the specific E code for your device. If you're unsure
of the code, refer to the remote’s code list or use the “Auto Search” feature (see next step).

4. Confirm the Pairing: After entering the code, press the Enter button. The remote will attempt to send the IR
signal to the device. If successful, the LED will remain solid; if not, it will flash twice.

5. Test the Remote: Try a few basic functions (power, volume, channel) to confirm that the remote is controlling
the device correctly.

Using the Remote’s Built In Code List

The RC /24914 comes with an extensive built in code library. To access it:

* Navigate to the remote’s main menu using the Menu button.

e Select Device List or Code List from the options.

¢ Browse through categories (e.g., TVs, Blu ray) and locate your device model.
 Follow the on screen prompts to complete the pairing.

Programming via the Mobile App (Optional)

While the RC /24914 itself does not come with a dedicated mobile app, GE offers theSE Universal Remote Appfor
iOS and Android. This app can help you locate device codes quickly and store them for future use. Steps are as
follows:

Download and install the GE Universal Remote App.

Create an account or sign in.

Search for your device by brand and model.

Note the E code displayed in the app.

Enter that code into the remote following the programming steps above.
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Common Issues and Fixes

 Issue: Remote Does Not Respond — Ensure the remote’s batteries are fresh and the device is within line of
sight.

« Issue: Wrong Channel or Input — Verify that you selected the correct E code for the device’s current input. Use
the Auto Search feature if unsure.

« Issue: Device Not Recognized — Some newer devices may require firmware updates. Check the
manufacturer’s support site for updates.

¢ Issue: Interference — Keep the remote away from other IR emitters (e.g., smartphone screens) that could
interfere.

Troubleshooting & FAQ

Problem: Remote Not Responding

If the remote’s LED stays off or flashes rapidly, it may indicate a pairing failure. Double check the code, battery level,
and line of sight to the device. Re programming often resolves the issue.

Problem: Wrong Channel or Input

When the remote changes to a different channel than expected, it usually means the code entered belongs to a
different device or input. Use the Auto SearcHeature or refer to the code list to find the correct code.



Problem: Device Not Recognized

Some devices, especially newer smart TVs, may have unique IR protocols. In these cases, try using the “Smart” or
“Advanced” mode on the remote, or consult the device’s manual for any special instructions.

Frequently Asked Questions

e Can the RC /24914 control a smart TV's Wi Fi settings? — No, it can only send IR commands. Smart TV
functions that require network communication must be accessed via the TV’s own remote or mobile app.

e Does the remote support Bluetooth or Wi Fi? — No, it is purely an infrared remote.

e Can | program the remote to use multiple E codes for the same device? — Yes, you can store multiple codes
and switch between them using the remote’s Device Switch button.

e What should I do if my device has no E code? — Use the Auto Search feature, or consult GE’s support website
for the latest code updates.

Comparison with Other Universal Remotes
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