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Avaya IP Office 5410 User Guide: The Complete Resource for Your Business 
Phone System

In today’s fast �moving business environment, reliable communication is not a luxury—it’s a necessity. Whether

you’re running a small office or a growing enterprise, the Avaya IP Office 5410 delivers a robust, feature �rich

platform that scales with your needs. This user guide is designed to help you navigate every aspect of the system,

from initial setup to advanced configuration, ensuring you get the most out of your investment.
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Overview of Avaya IP Office 5410

The Avaya IP Office 5410 is a compact, cost �effective VoIP platform that supports up to 20 concurrent voice

connections and 4 simultaneous data connections. It’s ideal for small to medium �sized businesses that require a

reliable, scalable solution without the complexity of larger enterprise systems. Key selling points include:

•  High Reliability: Dual power supplies, redundant Ethernet ports, and built �in failover capabilities.

•  Flexible Connectivity: Supports both analog and digital telephony, as well as VoIP services.

•  Intuitive Management: Web �based interface and Avaya’s intuitive control panel simplify administration.

•  Rich Feature Set: Includes call forwarding, voicemail, auto �attendant, conference calling, and more.

With the Avaya IP Office 5410 user guide, you’ll learn how to harness these features to improve productivity and

streamline your communication workflow.

Getting Started: What You Need

Before you dive into the installation process, gather the following items to ensure a smooth setup:

1.  Avaya IP Office 5410 Hardware Kit – Includes the main unit, power supplies, Ethernet cables, and any 

optional modules (e.g., analog line cards).

2.  Computer or Laptop – For configuration via the web interface.

3.  Network Infrastructure – A router or switch with sufficient Ethernet ports, and a reliable internet connection.

4.  Telephony Equipment – SIP phones or analog adapters if you plan to use traditional handsets.



5.  Software Tools – Avaya’s IP Office Manager (optional but recommended for advanced configuration).

Once you’ve confirmed that you have all the necessary components, you’re ready to begin the installation.

Installation and Physical Setup

Follow these steps to physically install the Avaya IP Office 5410:

1.  Unbox and Inspect: Carefully unpack the device and verify that all components are present. Check for any 

visible damage.

2.  Mounting: Place the unit on a stable surface or mount it on a wall using the provided brackets. Ensure it’s in a 

well �ventilated area to prevent overheating.

3.  Power Connections: Connect the dual power supplies to separate outlets. The device will automatically 

switch to the secondary supply if the primary fails.

4.  Network Connection: Plug an Ethernet cable from the main unit’s LAN port into your router or switch. If you 

plan to use a dedicated data connection, connect the second Ethernet port accordingly.

5.  Telephony Connections: If you’re using analog lines, connect the line cards to the appropriate ports. For VoIP, 

connect SIP phones directly to the Ethernet ports or via a network switch.

Once the hardware is connected, power on the unit. The status LEDs should indicate that the system is booting

and ready for configuration.

Initial Configuration and First �Time Setup

The Avaya IP Office 5410 user guide includes a step �by �step walkthrough to get your system online. Here’s a

concise outline:

1. Access the Web Interface

Open a web browser on your computer and enter the default IP address: 192.168.0.1. If you’re using a different

subnet, consult your network administrator.

2. Login Credentials

The default username is admin and the default password is admin. For security reasons, you should change these

credentials immediately.

3. Run the Setup Wizard

Upon logging in, the Setup Wizard guides you through:

•  Setting a new admin password.

•  Configuring network parameters (IP address, subnet mask, gateway).

•  Enabling or disabling features such as VoIP, analog lines, and data ports.

•  Defining the system time zone and NTP settings.

4. Activate the System

Enter your activation code (provided with your hardware kit) to unlock the full feature set. The system will verify the

code and apply the activation.

5. Firmware Update

Check for firmware updates via the web interface. Keeping the firmware up to date ensures you receive the latest

security patches and performance improvements.



User Management and Extensions

Managing users and extensions is a core part of any IP Office system. The Avaya IP Office 5410 user guide offers

clear instructions for creating, editing, and deleting user accounts.

Creating a New User

1.  Navigate to Users &amp; Extensions in the web interface.

2.  Click Add New User and fill in the required fields: name, extension number, and user type (e.g., Operator, 

User, Manager).

3.  Assign a password and configure access rights (e.g., call forwarding, voicemail, conference privileges).

4.  Save the new user. The system will automatically allocate the extension and apply the settings.

Managing Call Routing

Use the Routing section to define how calls are handled:

•  Direct Routing: Calls are routed directly to the specified extension.

•  Forwarding: Calls can be forwarded to another extension, voicemail, or an external number.

•  Call Queues: Set up queues for customer support lines or shared extension groups.

Voicemail Configuration

Voicemail is a critical feature for ensuring that missed calls are captured:

1.  Enable voicemail for the user.

2.  Set the greeting message, recording options, and storage location.

3.  Define the voicemail notification method (email, SMS, or both).

Auto �Attendant Setup

For businesses with high call volumes, an auto �attendant can route callers efficiently:

•  Create a menu structure (e.g., Press 1 for Sales, Press 2 for Support).

•  Assign each menu option to a specific extension or queue.

•  Customize greetings and prompts to match your brand voice.

Call Handling Features

The Avaya IP Office 5410 offers a suite of call handling features designed to improve call quality and user

experience. Below are key functionalities and how to configure them.

1. Call Forwarding

Set up Call Forwardingto route calls to an alternate number or extension. This is useful for mobile workers or

when an employee is out of office.

2. Call Pickup

Call pickup allows one user to answer a call that is ringing on another extension. Configure this by enabling the

feature in the user settings.

3. Call Transfer

Support both Blind Transfer  (direct transfer without notifying the recipient) and Attended Transfer (conference

before transferring). These options are available in the call control menu.

4. Conference Calling



Set up conferences with up to 10 participants. Use the Conferencefeature to create a dedicated conference

extension, then invite participants via the dial pad or call pickup.

5. Call Recording

Call recording is essential for compliance and quality assurance. Enable recording on a per-extension basis or

globally. Configure storage options (local disk or external NAS).

6. Caller ID and Caller ID Blocking

Display caller ID on your SIP phones or block incoming caller ID for privacy. These settings are managed under the 

Phone Settings section.

7. Do Not Disturb (DND)

Activate DND to automatically forward incoming calls to voicemail or a designated number. Users can toggle this

feature on or off directly from their handset.

Advanced Features and Customization

Beyond basic call handling, the Avaya IP Office 5410 supports advanced features that can be tailored to your

business processes.

1. SIP Trunk Configuration

Integrate your system with a SIP trunk provider to make and receive external calls:

•  Navigate to SIP Trunks in the web interface.

•  Enter the provider’s details: SIP server address, username, password, and codecs.

•  Assign the trunk to a specific line or group of extensions.

2. Quality of Service (QoS) Settings

Prioritize voice traffic on your network to reduce latency and jitter. Configure QoS on both the Avaya IP Office 5410

and your network switch/router.

3. Integration with CRM Systems

Use Avaya’s API or Web Servicesto integrate with popular CRM platforms like Salesforce or Microsoft Dynamics.

This enables click �to �dial, call logging, and real �time caller information.

4. Custom IVR Scripts
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